PUBLIC NOTICE
Wyoming Public Service Commission

Public comments will be taken in the Commission’s
investigation into the quality and reliability of telecommunications
service provided by Qwest Corporation d/b/a CenturyLink QC in
Zones 2 and 3 of the rural areas of Crook County in Wyoming on
Monday, November 7, 2016 from 4:00 to 7:00 p.m. at the Aladdin
Fire Hall located in the 3900 block of Hwy. 24 in Aladdin,
Wyoming.

Telecommunications customers are encouraged to attend
this public comment hearing to provide comments regarding the
quality and reliability of their telecommunications service to assist
the Commission in its investigation.

Information related to telecommunications service quality
issues involving excessive static, phantom ringing, weather related
outages, limited availability of wireline service due to insufficient
numbers of lines, limited wireline alternatives, and inability to
communicate reliably for work, business, family, and emergency
services related purposes is of particular interest.

This public comment hearing will be conducted in accordance
with the Wyoming Administrative Procedure Act and the Wyoming
Public Service Commission’s Procedural Rules and Special
Regulations. All interested persons may appear and be heard, either in
person or through counsel, as provided by Commission rule.




CROOK COUNTY BOARD OF
COMMISSIONERS

P.O. Box 37 < 309 Cleveland Street * Sundance, WY 82729

307-283-1323 * Fax: 307-283-3038
lindaf@crookcounty.wy.gov « www.crookcounty.wy.gov

October 13, 2016

Re: Quality of Landline Telephone Service in the 896, and 643 exchanges
NOTICE: STATE OF WYOMING PUBLIC SERVICE COMMISSION (PSC) HEARING

Monday November 7, 2016 4:00 to 7:00 PM at the Aladdin Fire Hall 3929 State HWY 24

Dear Sir or Madam,

The Board of County Commissioners and County Attorney requested that the PSC look
into the recent telephone outages in the Aladdin area. Based upon those complaints, the PSC
held a hearing and decided to open an investigation into the quality of services in the 896 and
643 telephone prefix areas.

Now is your opportunity to voice your concerns.

We would suggest that you appear at the hearing to voice your concerns. We would
also suggest that you prepare a signed typed or legible handwritten letter and or complete the
enclosed response setting forth the problems you have experienced with the quality of
telephone service in the Aladdin and Beulah telephone exchanges during your lifetime. To be
most effective you should appear, voice your concerns and hand deliver your written
comments to the PSC. Be sure to give your physical address and telephone number so that the
PSC can determine on what telephone line you are located.

If you have any questions or concerns, please call Jeanne Whalen at 307-896-2397.
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Name Telephone Exchange No.

Physical Address

ACCESS TO SERVICES

(Insert Question Number next to any comments on next page)

1. | can obtain a landline telephone. Circle one Y N
2. | can obtain a teen line, second landline telephone or FAX line. Circle one Y N

3. | have been told by the Company it will cost $ to obtain a landline telephone.

4. | have been told by the Company it will take (time) to obtain a landline telephone.

LANDLINE TELEPHONE QUALITY and SAFETY

(Insert Question Number next to any comments on next page)

5. My landline telephone satisfies my needs for telephone services. Circleone Y N

6. My landline telephone is reliable. Circle one Y N
7. My landline telephone has excessive static. Circle one Y N
8. My landline telephone has phantom ringing. Circle one Y N
9. My landline telephone has phantom 911 calls. Circle one Y N
10. My landline telephone has frequent weather related outages. Circleone Y N
11. My IAandIine" telephone has frequent outages. Circle one Y N
12. My landline telephone is a party line or lacks privacy. Circle one Y N

13. My landline telephone service is adequate for my business Circle one Y N



INTERNET
(Insert Question Number next to any comments on next page)
14. | can obtain landline high speed internet. Circle one

15. | have adequate land line internet service for my business. Circle one

OTHER TELECOMMUNICATIONS SERVICES

(Insert Question Number next to any comments on next page)

16. | obtain my telecommunication services in the following manner:

Why?

17. | have limited availability of wireless telephone service
due to inadequate signal strength. Circle one

18. Would you change providers if given the chance? Circle one

BUSINESS IMPACTS: Please explain how the quality of your landline telephone service has

affected your work or business.




. . PERSONAL IMPACTS: Please explain how the quality of your landline telephone service has

. . .

affected your personal life, family, safety and emergency services.

OTHER COMMENTS: (Insert Question Number next to response)

Signature




BEFORE THE PUBLIC SERVICE COMMISSION OF WYOMING

IN THE MATTER OF THE INVESTIGATION BY
THE COMMISSION ON ITS OWN MOTION
INTO THE QUALITY AND RELIABILITY OF
TELECOMMUNICATIONS SERVICE
PROVIDED BY QWEST CORPORATION d/b/a
CENTURYLINK QC IN ZONES 2 AND 3 OF THE
RURAL AREAS OF CROOK COUNTY,
WYOMING

DOCKET NO. 90000-128-XI-16
(RECORD NO. 14475)

NOTICE AND ORDER
SETTING PUBLIC COMMENT HEARING
(Issued October 10, 2016)

Pursuant to the Wyoming Administrative Procedure Act, W.S. § 37-1-101, et seq., and the
Wyoming Public Service Commission’s (Commission) Procedural Rules and Special Regulations,
notice is hereby given that a Public Comment Hearing will be held on Monday, November 7,
2016, from 4:00 p.m. to 7:00 p.m., in the Fire Hall located in the 3900 block of Hwy 24 in
Aladdin, Wyoming regarding the Commission’s investigation of the quality, reliability and
availability of Qwest Corporation d/b/a CenturyLink QC’s (CenturyLink QC or the Company)
essential telecommunications service in Zones 2 and 3 of the rural areas of Crook County, as
described below.

1. In July 2016, the Commission received e-mail communications from Joe Baron,
Crook County Attorney, regarding the telephone service in Crook County, Wyoming. Baron’s e-
mail communications included copies of messages from Jeanne Whalen, Vice-Chairwoman, Crook
County Board of Commissioners, and other written descriptions of problems with the telephone
service in the Aladdin area and elsewhere in rural portions of Crook County, Wyoming,. As a result
of receiving service quality related complaints and reports, the Commission opened an
investigation of CenturyLink’s essential telecommunications service in Zones 2 and 3 of the rural
areas of Crook County, Wyoming. The investigation is ongoing,

2. Customers are encouraged to attend the public comment hearing, in person to
provide comments regarding the quality and reliability of their telecommunications service.
Information related to telecommunications service quality issues involving excessive static,
phantom ringing, weather related outages, limited availability of wireline service due to
insufficient numbers of lines, limited wireline alternatives, and inability to communicate reliably
for work, business, family, and emergency services related purposes is of particular interest.
Representatives from CenturyLink will also appear.

3. This public comment hearing will be conducted in accordance with the Wyoming
Administrative Procedure Act and the Wyoming Public Service Commission’s Procedural Rules
and Special Regulations. All interested persons may appear and be heard, either in person or
through counsel, as provided by the Commission’s Procedural Rules and Special Regulations. If
you would like to attend the open meeting, you may do so in person.
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4, The Commission’s hearings are open to all persons. If you wish to attend this
hearing and you require reasonable accommodation for a disability, please contact the Commission
at (307) 777-7427 (Voice or TTY) in Cheyenne during regular business hours or write to them at
2515 Warren Avenue, Suite 300, Cheyenne, Wyoming, 82002, to make arrangements.
Communications impaired persons may also contact the Commission by accessing Wyoming
Relay (TTY) by dialing 711. Please mention Docket No. 90000-128-XI-16. (Record No. 14475)

5. This Notice and Order Setting Public Comment Hearing is effective immediately.

MADE and ENTERED at Cheyenne, Wyoming, on October 10, 2016.

BY ORDER OF THE COMMISSION

(U Foe—

T L CHRIS PETRIE, Secretary & Chief Counsel
~© (SEAL) Wyoming Public Service Commission
I 2515 Warren Avenue, Suite 300
Cheyenne, Wyoming 82002
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